
Connecting an iPad or iPhone to the “BW_Stinger” Wi-Fi Network 

These directions are for iPads with iOS 12.2 or higher and iPhone 6S or newer.   
Older unsupported iPads and iPhones that fail to meet security requirements cannot 

connect to the BW Wireless network. 

 

 

 

 

 

 

 

 

1. Tap the Settings icon and expand the “Wi-Fi” menu.   

a. From the list of networks, tap “BW_Wireless” to register your device. 

2. Selecting this network should prompt your device to open a captive portal 

browser and begin the wireless setup process. 

3. Enter your BW UserName and Password.  Tap “Sign On.” 

4. Your device should be listed.  If the device listed is incorrect, change it. 

5. Tap “Start.” 

6. Tap the “Click here to continue” message.  DO NOT CLICK THE “DONE” BUTTON! 

7. If the correct device is not listed, change your device model and tap “Start.” 

8. Read the instructions for downloading & installing the BW Network Certificate 

and tap the “Launch Apple Profile and Certificate Installation Now” link. 

 

 



9. A warning message will appear.  This certificate is safe.  Tap “Allow” to proceed. 

10. To install the Cisco Security Certificate that was downloaded to your device, tap 

the Settings icon and expand the “General” menu. 

a. Scroll down and expand the “Profile” menu. 

b. Choose the Cisco Systems profile services link and click “Install.”  If you 

receive another warning, disregard it and click “Install.” 

c. The “BW_Stinger” profile is now installed.  Tap “Done” to exit.  

11. Next, your device needs to forget the “BW_Wireless” network.  

12.  Open the “Settings” icon and expand the “Wi-Fi” menu again. 

13.  From the list, tap the “Information icon       next to “BW_Wireless.” 

a.  Tap “Forget This Network,” then tap “Forget” to confirm. 

b. The “BW_Wireless” network is exclusively for registering devices.  

Failing to forget this network on your iPad or iPhone may cause issues. 

 

 

 

 


